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BrightArchive provides a single 
access point for voice recordings 
and supporting materials includ-
ing e-mails, faxes, electronic 
office documents, and more. The 
archive is fully compliant with 
SEC and SOX  standards, and its 
powerful, Web-browser based 
search and retrieval engine 
means fast document discovery 
for legal audits and trials.
 The Voice Recording + Docu-
ments Edition includes a feature 
rich call logging system with live 
call monitoring, manual and au-
tomatic recording, and compre-
hensive indexing. High quality 
digital recordings of important 
meetings, calls and voicemails 
can be archived and linked to 
relevant files, so that communi-
cations can be reviewed in their 
original contexts.

BrightArchive
SEC/SOX Audit-Compliant Audio Records of Every 
Meeting and Call at Your Fingertips… Anywhere, Any Time.

Voice Recordings + Electronic Documents & Data Files

Key Features
Feature rich call recording
• Support for software-based PBX systems including Asterisk
• Manual and automatic start/stop recording
• Live call monitoring
• Automatic indexing by caller, time stamp, and more

Single access point for archived voice recordings and documents
• E-mail, fax, word processing, spreadsheet, portable document
• Data file (SWIFT, FIX, XML, EDI, etc)
• Standard and custom forms used by your business (e.g. I-9, W-4, 

expense form, time sheet, contact card, etc.)

Powerful, Web-based search and retrieval engine lets you locate and ac-
cess recordings and documents with nothing but a Web browser
• Metadata power search
• Single entry field (Google-style) search
• Sort, narrow, and search within results

Sophisticated rules-based message routing and retention automatically 
moves recordings and documents through a workflow.

Main Benefits
Universal regulatory compliance: CRC’s archiving products are fully 
compliant to all major regulatory standards including:
• SEC, SOX, HIPAA

Speedy document discovery for legal audits thanks to the robust index-
ing, search and retrieval engine. 

Increased responsiveness to your company’s and customers’ business 
needs with easy access to recordings of:
• voicemails, department meetings, management conferences, candi-

date interviews, client consultations
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Open Source Applications
Hosted Or On-Site

Recent legislation limits the 
amount of time businesses are 
given to collect and submit 
e-mails and other electronic 
documents for legal audits and 
trials. Maintain your peace of 
mind with CRC’s fully compliant 
e-mail and document archive. 
Comprehensive Auto-Indexing 
and Powerful Search and Re-
trieval Capabilities make it easy 
to find the documents you need, 
and a Globally Accessible Web 
Browser-Based Interface means 
your files are available wherever 
you go. You can also expand the 
archive to Store Voice Record-
ings, Faxes, and Other Communi-
cations, as well as a wide variety 
of data files, including SWIFT, FIX 
and XML. Best of all, our premi-
um archiving solutions are Fully 
Compliant with SEC, SOX, and 
HIPAA Audit Standards. 

BrightArchive
Quick, Easy Retrieval of E-mails and Other Business 
Documents Is Now a Reality

E-mail & Fax + Documents

Key Features
Comprehensive automatic indexing of messages and attachments by:
• Sender name, e-mail address, fax number
• Message thread, size, time stamp
• Attachment type, author, creation date
• Automatic, content-based, keyword extraction with OCR

Advanced format-specific indexing of a variety of media and file types:
• E-mail, fax, voice recording, image, video, portable document
• Word processing, spreadsheet, and slide presentation
• SWIFT, FIX, EDI, XML
• Standard and custom forms used by your business (e.g. I-9, W-4, 

expense form, time sheet, etc.)

Powerful search and retrieval capabilities through globally accessible 
Web interface:
• Metadata power search
• Single entry field (Google-style) search
• Sort, narrow, and search within results

Sophisticated rules-based message routing and retention automatically 
moves documents through a workflow.

Main Benefits
Universal Regulatory Compliance: CRC’s archiving products are fully 
compliant to the standards set by all major regulating organizations 
including SEC, SOX, and HIPAA.

Seamless System Integration: No need to break the bank migrating all 
your applications to a single platform so they can work together.
• Native support for major messaging platforms including Microsoft 

Exchange and Lotus Notes
• Plug into any CRC BI, archiving, and messaging applications

A valued vendor in the financial 
community since 1978.
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